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Getting Started 

You can only sign documents if your file is complete and you have access to the 

Tax Forms page: 

Step 1 Activate MFA

When you access your Tax Forms page, you will see the form you need to 

sign with text “Review and sign”. You can click on this link to proceed to the 
next step. 



In the next screen, please click on "Activate". 

Click on  "Add Authenticator +".



Give a name to your authenticator to be displayed in your Sprintax 
Identity profile and click "Verify".

Scan the QR code to add your Authenticator or follow the     instructions 
under "Unable to scan" and enter the code from your Authenticator app 
under the newly added profile and click "Verify".

Your new authenticator profile will now be listed under "Authenticator 
app" in your Sprintax Identity account:



You can activate MFA from the Account menu on the top of your screen at any 

time, even before your file is complete and have generated forms to e-sign.

Click on "Account" in the top right corner and then click on "Sprintax 
Identity".

Once you activate MFA you can go back to your Sprintax Calculus account and 
this time click "Continue". 

Step 2 E-sign documents



Click on the authenticator account you just created.

In the pop-up window enter the 6-digit code from your Authenticator app for 
your Sprintax account.

In the next screen click to "Download form" to review for accuracy in your 
information, click the 2 tick boxes for declaration the information on the form
is correct and that you wish to e-sign the document.
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�Under penalties of perjury, I declare that I have
examined the information an this farm and ta the
best of my knowledge and belief it is true, correct, and
complete. I further certify under penalties of perjury
that 

I am the individual that is the beneficial owner ( or
am authorized to sign for the individual that is the
beneficial owner) of all the income to which this
form relates or am using this form to document
myself for chapter 4 purposes,
The person named on line l of this form is not a u.s.
person, 

The income to which this form relates is:
(a) not effectively connected with the conduct of 
a trade or business in the united States,
(b) effectively connected but is not subject to
tax under an applicable income tax treaty, or
(c) the partner's shore of a partnership's
effectively connected income,

The oerson named on line l of this form is a
resident of the treaty country listed on line 9 of the 
form (if any) within the meaning of the income tax
treaty between the united States and that country,
and
For broker transactions or barter exchanges, the
beneficial owner is an exempt foreign person as 
defined in the instructions. Furthermore, I authorize
this form to be provided to any withholding agent
that has control, receipt, or custody of the income
of which I am the beneficial owner or any
withholding agent that can disburse or make
payments of the income of which I am the
beneficial owner. I agree that I will submit a new

form within 30 days if any certification made on

this form becomes incorrect. 

12 By selecting the "E-sign· button, you agree to sign
this tax form electronically. You agree your electronic
signature is the legal equivalent of your
manual/handwritten signature on this tax form. You
further agree that your signature on this document is
as valid as if you signed the document in writing. You
also agree that no certification authority or other third
party verification is necessary to validate your E­

Signature. You are also confirming that you ore the 
Sprintax user authorized to sign electronically this 
document 

•i1i-t\i Cancel 

Click "E-Sign".



Place your signature and click "Confirm".

Form is now e-signed. You can download a copy and keep for your records
by clicking on the "Preview" link.

Disable MFA

If you need to disable MFA, make sure to remove it from both Sprintax Calculus and 
your authenticator app.

Step 1: Remove MFA from Sprintax

Go to Account > Sprintax Identity > Security.
Locate your authenticator and remove it.



Once the MFA has been disabled from your Sprintax account you will see a 
notification in the top right corner confirming it. 



Step 2: Remove the Account from Your Authenticator App

Open your authenticator app and delete or remove the Sprintax Calculus 
account from the app.

This ensures that you can successfully re-enable MFA in the future if needed.

MFA Not Working?

If you are unable to complete MFA, one of the situations below may apply.

Authenticator App Was Deleted
If you deleted the authenticator app from your device without first disconnecting 
it from Sprintax Calculus, MFA will no longer work.

Reinstalling the app and attempting to reconnect it will not resolve the issue if 
you have backed up your Authenticator.

What to do:

Contact your institution directly.
They can provide you with a special reset link, valid for 24 hours, to reset your 
MFA.

You Switched Devices
If you changed phones or tablets, your Sprintax account may still be linked to 
the authenticator app on your previous device and you have not backed up your 
Authenticator.

What to do:

Contact your institution directly.
They will send you a 24-hour MFA reset link so you can set up MFA on your new 
device. 



Setting Up Multi-Factor Authentication Through SMS

You can register your U.S. phone number through Sprintax Identity as well.

1. Log in to Calculus.
2. Click Account in the upper right corner of the screen.
3. Select Sprintax Identity.

4. On the Identity Server dashboard, select "Security" on the left, scroll to "Phone 
Number" section and click on "Add phone +".

5. Enter the phone number and click to agree to receive SMS messages.



6. Scroll to the end of the instructions and click "Agree".

7. Click "Add" to save the phone number.

Phone Number Verification

Once the phone number is added:

• The system will send an SMS containing a 6-digit verification code.
• You need to enter this code in the verification field to confirm your phone number. 



After successful verification, the phone number will appear in the account and can be used for 
SMS MFA when e-signing tax forms.

Removing a Phone Number

You can remove your phone number at any time:

1. Navigate to the Security section in Sprintax Identity.
2. Click the three dots beside the phone number.
3. Select Delete.

Removing the number will stop the system from sending SMS verification codes to that device.
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